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1 Executive summary 

This document will present the results of the evaluation conducted by end users involved in the 

testing of proposals that reached Phase 3 of DECIPHER PCP project. As for previous stages, end 

users were invited to test the solutions. Differently from the past, solution developers were allowed to 

define some aspects of the testing environment, as to design the best conditions for patients to test 

their solution. Testing was conducted during a period of 15 days, using either the participants’ own 

device or a device provided by the developer. In any case, no real names and personal health data 

were used during the testing, as to protect the participants’ anonymity. 

 

For each proposal, a report containing the assessment conducted by associated patients according to 

Phase 3 specific evaluation framework was produced and sent to the Monitoring Teams. Teams 

benefited from end-users feedback as part of the information they used for generating their own 

evaluation presented in the Monitoring Outcome Reports.   

 

2 Patient reported assessment in DECIPHER PCP 

In order to include end users’ perspective from DECIPHER PCP early stages of development, a 

group of potential users (patients and physicians) was selected from Phase 1 to Phase 3 by Procuring 

Authorities. Each end user was introduced to one or more proposal (association between patients and 

proposals was made up by random lottery) and asked to use the associated proposal in a laboratory 

setting, via the supervision of a facilitator/expert. These was aimed at extracting end users feedback 

on proposals through semi-structured interview, in order to provide information that can be useful for 

assessing proposals’ commercial feasibility by the Monitoring Teams.  

 

End users went through semi-structured interviews, which were managed by a facilitator and an 

observer.  

Interviews were structured as following: 

• first, the supervisor introduced the proposal to the end user and ; 

• second, the supervisor asked the potential user to answer a questionnaire, 

• finally, the supervisor asked the user to provide more information regarding the use 

experience. 

 

Participants were selected by procuring entities. The single selection criteria adopted was that they  

were all familiar with recent technologies, especially smartphones and portable devices (tablet, 

portable computer, etc...). Information extracted from this process was sent to Monitoring Teams in 

order to provide additional information for assessing proposals’ commercial feasibility. 

 

3 Phase 3 end user assessment 

In Phase 3 the management of end user testing was conducted simultaneously between 2
nd

 and 15th 

of February 2017  in each Procuring Entity’s city: Barcelona (ESP), Florence (IT), Manchester (UK). 

For Phase 3 only patients were selected, therefore no professional was involved. 
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At this stage, procurers were asked to decide between a series of option available for the definition of 

the most suitable testing environment for the solution proposed. Alternatives between which they had 

to select were: 

• providing to each participant a device on which to test the solution, owned by the developer 

itself; or allow participant to download the solution and install it on their own device, for 

example a smartphone; 

• providing to participant a face-to-face introduction of the proposal or providing a 

downloadable manual guide; 

 

From this framework, each provider adopted a specific combination of alternative, making each 

testing environment different from the other 

 

Each proposal was associated through random lottery: i) to a group of patient identified by a 

procuring Entity; ii) a Monitoring Team.  

 

In total, 17 end users were enrolled. The results of their assessment are presented in the Annex. 

4 Phase 3 questionnaire for end user assessment  

The questionnaire adopted for end user evaluation of proposals that made it to DECIPHER PCPC 

Phase 3 was the most complete of the three versions used during the project. This because proposal 

development  allowed for a higher level of interaction with the users. 

 

The questionnaire included 4 different dimensions: Learnability, Efficiency, Users support; 

Satisfaction/User experience. Participants were asked to assess each item using a Likert scale. Below 

the complete list of items of Phase 3 end user assessment questionnaire. 

 

– Learnability: 

 The service provide clarity of wording 

 The service’s data grouping method and information visualization is 

clear  

 It is easy to learn to use the service 

 I quickly became skilful with it 

 The service uses a simple and natural dialoguing approach 

– Efficiency:  

 The  service presents information in logical order 

 The  sequence of screens is clear 

 Navigation tools (menu, labels, cursors) are consistent 

 When using the service, it is easy to return to previous tasks 

 It is easy to remember how to perform tasks through the service 

 The service will help me in being more effective in following my 

treatment 

 The service will help me in better controlling my health status 

 The service meets my needs 

 The service offers the possibility to set preferences 

 The service has a flexible data entry design 

– Users support 
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 The service provides timely feedback about all processes 

 The service helps the user in getting out of an undesirable state easily 

 The service provide the user with the possibility to send feedback 

 I can recover from mistakes quickly and easily 

 The service diagnoses the source and cause of a problem and suggests a 

solution 

 The service offers an effective package of customer support tools (e.g., 

websites, tutorials, Question & Answer support, offline help tools, user 

manual)  

 The support package allows for an easy identification of solutions for  

problems that arise in the usage 

– Satisfaction/User experience:  

 The service offers a easy and constant access to the health records I 

need to consult for monitoring my treatment/patients 

 The service is pleasant to use 

 The service works the way I want it to work 

 The service is satisfying 

 The service meets my needs 

 The service is useful 

 I would recommend the service to a friend 
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5. Phase 3 questionnaire for end user assessment 
Propieties e-results Gnomom NextStage 

Learnability 

The service provide clarity of wording  6.0 5.5 5.0 

The service’s data grouping method and information visualization is clear 6.0 6.0 4.2 

It is easy to learn to use the service 6.0 5.5 3.5 

I quickly became skilful with it 6.0 6.0 2.7 

The service uses a simple and natural dialoguing approach 6.0 5,5 3.0 

Efficiency 

The  service presents information in logical order 6.0 6.0 4.2 

The  sequence of screens is clear 6.0 5.5 3.5 

Navigation tools (menu, labels, cursors) are consistent 6.0 6.0 4.0 

The service offers the possibility to set preferences 6.5 6.0 3.0 

The service has a flexible data entry desing 6.0 6.0 2.5 

When using the service, it is easy to return to previous tasks 6.0 5.5 3.5 

It is easy to remember how to perform tasks through the service 6.0 6.0 4.6 

The service will help me in being more effective in following my treatment 5.5 6.5 3.7 

The service will help me in better controlling my health status 6.0 6.5 3.0 

The service meets my needs 6.0 6.5 3.2 

Users support 

The service provides timely feedback about all processes 6.0 6.0 3.5 

The service helps the user in getting out of an undesirable state easily 5.5 5.5 3.6 

The service provide the user with the possibility to send feedback 6.0 5.5 3.6 

I can recover from mistakes quickly and easily 6.0 5 3.0 

The service diagnoses the source and cause of a problem and suggests a 

solution 

6.0 4.5 3.7 

The service offers an effective package of customer support tools (e.g., 

websites, tutorials, Question & Answer support, offline help tools, user 

manual)  

6.0 4.5 4.2 

The support package allows for an easy identification of solutions for  

problems that arise in the usage 

5.5 5.5 3.7 

Satisfaction/User experience 

The service offers a easy and constant access to the health records I need to 

consult for monitoring my treatment/patients 

5.5 5.5 3.2 

The service is pleasant to use 6.0 6.0 4.2 

The service works the way I want it to work 6.5 6.0 4.2 

The service is satisfying 6.5 6.0 3.0 

The service meets my needs 6.0 6.0 3.0 

The service is useful 6.5 6.0 3.0 

I would recommend the service to a friend 6.5 6.0 4.0 
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5 Annex 

EResults End Users feedback:  
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Gnomon End Users Feedback: 
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Nextage End Users Feedback : 
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